Exhibit G
PURPOSE: Quality Assurance

1. Quality Assurance Program


An outline of the «company» quality assurance procedures is attached.

2. Plug and Jack Attestation


The manufacturer’s attestation that the telephone connectors used on their product complies and will continue to comply with FCC Part 68, Subpart F dimensions, tolerances and metallic plating requirements.

3. Part 68 Continuing Compliance

Option I: Applicant has testing equipment and the appropriate standards in place to test this equipment semiannually at their facility.

Or

Option II: Applicant has arranged to have this equipment tested semiannually by this laboratory.  A Continuing Compliance program provided by Compliance Worldwide sends quarterly statements to the applicant showing the status of the registered equipment.

                                  «company»
                                  _____________________________

                                  Quality Assurance Manager

                                  _____________________________

                                  Date

                                  _____________________________

                                  Printed name of signer

Exhibit G1
Plug and Jack Attestation

«company» attests that the network interface plugs or jacks used on this equipment comply with and continue to comply with the mechanical requirements specified in Part 68, Subpart F, specifically the dimensions, tolerances, and metallic plating requirements.  The compliance of these connectors will be assured by purchase specifications and incoming inspection.  Documentation of such specifications and/or inspections will be provided to the FCC within 30 days of their request.

                                  «company»
                                  _____________________________

                                  Quality Assurance Manager

                                  _____________________________

                                  Date

                                  _____________________________

                                  Printed Name of signer

Exhibit G1
QUALITY CONTROL AND QUALITY ASSURANCE


«company» utilizes quality control standards which follows the applicable portions of Bellcore's Technical Reference (TR-NWT-000078) Issue 3, December 1991.  This standard is an overview of Generic Physical Design Requirements for Telecommunications Products and is used to maintain product quality necessary for continued Part 68 compliance, device design continuity and product quality assurance.


Based upon these standards, «company» has on-line quality assurance procedures providing in-process inspection and test points at several stages of assembly.  All subsequent manufacturing will be of the same quality as that which was used for compliance tests for the certification application to the Federal Communications Commission.


«company» observes quality assurance standards consistent with ASQC-STD-Q1-1986 of the American Society for Quality Control and bases chronological and numerical frequency sampling of products for complete check of CFR Title 47 Subsections 68.302-68.316 on those standards.  Quality assurance standards also apply to repairs.


After grant of certification, «company» will submit production items to Compliance Worldwide or an independent laboratory, semi-annually, for full verification of compliance under Part 68.

                                  «company»
                                  _____________________________

                                  Quality Assurance Manager

                                  _____________________________

                                  Date

                                  _____________________________

                                  Printed Name of signer

Exhibit G2
PART 68 COMPLIANCE TESTING

General

In order to meet the requirements for continuing compliance with FCC Part 68, the applicant has agreed to have Compliance Worldwide or an approved independent laboratory perform the following analyses and tests on the «product» semi-annually.

1. Environmental Simulation - Section 68.302

2. Leakage Current Limitations - Section 68.304

3. Hazardous Voltage Limitations - Section 68.306

4. Signal Power Limitations - Section 68.308

5. Transverse Balance Limitations - Section 68.310

6. On-Hook Impedance Limitations - Section 68.312

7. Billing Protection - Section 68.314

                                  «company»
                                  ____________________________

                                  ORIGINAL APPLICANT SIGNATURE

                                  ____________________________

                                  Date

                                  ____________________________

                                  Printed Name of signer

PART 68 CONTINUING COMPLIANCE TEST PLAN

GENERAL


In order to meet the requirements for continuing compliance with FCC Part 68, Compliance Worldwide will perform the following analyses and tests on the «product» semi-annually.

1. ENVIRONMENTAL SIMULATION - Section 68.302

The design has been thoroughly tested in connection with this original application.  Continuing analyses will be made of any trouble reports that indicate failure due to environmental conditions.  Should such evaluations indicate that any design change is necessary, such changes will be made a part of a modification application as required.

2. LEAKAGE CURRENT LIMITATIONS - Section 68.304

The design has been thoroughly tested in connection with this original application.  The following leakage test shall be performed on at least one system, with a maximum interval between tests of six months.

A. Connect the system to the Part 68 leakage test circuit.

B. Gradually increase the leakage generator's voltage from 0-1000 volts within a 30-second time frame.

C. Retain the leakage generator at 1000 volts for 60 seconds, then reduce the voltage to 0 volts.

D. The current shall not exceed 10 milliamperes peak.

E. Repeat steps 1 through 4 for all category (4) leads.

PART 68 CONTINUING COMPLIANCE TEST PLAN (cont.)

3. HAZARDOUS VOLTAGE LIMITATIONS - Section 68.306

The network connections will be verified for the presence of hazardous voltages.

4. SIGNAL POWER LIMITATIONS - Section 68.308

If this section is applicable to the «product». Tests will be performed with a maximum interval of six months on address signaling and internal generators.

A. Connect the unit to the loop simulator.

B. To perform the test the unit must be off hook and transmitting signals.

C. The transmitting signal power level from the test is to be no greater than -9 dBm for non-network tones and 0 dBm for network tones.

D. Note and file results.

5. TRANSVERSE BALANCE LIMITATIONS - Section 68.310

The design has been thoroughly tested in connection with this original application.  The transverse balance test shall be performed on at least one system, with a maximum interval between tests of six months.

6. ON-HOOK IMPEDANCE LIMITATIONS - Section 68.312

The design has been thoroughly tested in connection with this original application.  The On-Hook impedance tests shall be performed on at least one system, with a maximum interval between tests of six months.

7. BILLING PROTECTION

The design has been thoroughly tested in connection with this original application.  The billing protection tests shall be performed on at least one system, with a maximum interval between tests of six months.

Exhibit H
TEST DESCRIPTION: Equipment label

	Complies With Part 68, FCC Rules  

FCC Certification  Number ________  

Ringer Equivalence _____________  

* Hearing Aid Compatible           





*  «company»

*  «address»

*  «citystate»

*  «product»

*  Date of Manufacture _________________


*  Serial Number _______________________

Notes:


1. The information marked with an asterisk (*) is not required on the FCC label. But the Grantee's name, the model number used in the FCC application, either the date of manufacture or the serial number, and the country of origin of the equipment, if not manufactured in the United States (ie, Made in ________) must be attached to the product in a permanent manner.  "Permanently affixed" means that the required nameplate data is etched, engraved, stamped, indelibly printed or otherwise permanently marked directly on the equipment or on a nameplate affixed to equipment.


2. While the connector type is not required on the label, it is usually present for the convenience of your customer (so that the telephone company will install the correct jack).

                                  «company»
                                  ____________________________

                                  ORIGINAL APPLICANT SIGNATURE

                                  ____________________________                                        

                                  Date

                                  ____________________________

                                  Printed Name of Signer

Exhibit J
Purpose: User's Instruction Manual


The instruction manual for the «product» is attached.  The final manual is still in the process of preparation.  Included in the manual are:

1. A basic description of what the product does and how to use it.

2. The address a customer uses for contacting the company when his unit needs repair in U.S.A. is:



«company»


«address»


«citystate»


«telephone»
3. The applicant has agreed to have "Instructions to our Customers" or its equivalent inserted into his instruction manual.  This document concerns the requirements for attachment of this equipment to the telephone network.

                                  «company»
                                  ____________________________

                                  ORIGINAL APPLICANT SIGNATURE

                                  ____________________________

                                  Date

                                  ____________________________

                                  Printed Name of signer

Instructions to our customers

FCC REQUIREMENTS FOR CONSUMER PRODUCTS


This equipment complies with FCC rules, Part 68. On the, 

[ ] FRONT side    [ ] BOTTOM side    [ ] BACK side    [ ] TOP side

of this equipment is a label that contains, among other information, the FCC Certification  Number and Ringer Equivalence Number (REN) for this equipment.  If requested, provide this information to your telephone company.


The (REN) is useful to determine the quantity of devices you may connect to your telephone line and still have all of those devices Ring when your number is called. In most, but not all areas, the sum of the REN`s of all devices should not exceed five (5.0). To be certain of the number of devices you may connect to your line, as determined by the REN, you should call your local telephone company to determine the maximum REN for your calling area. 


If this equipment causes harm to the telephone network, the Telephone Company may discontinue your service temporarily.  If possible, they will notify you in advance.  But if advance notice isn't practical, you will be notified as soon as possible.  You will be advised of your right to file a complaint with the FCC.

Your telephone company may make changes in its facilities, equipment, operations, or procedures that could affect the proper operation of your equipment.  If they do, you will be given advance notice so as to give you an opportunity to maintain uninterrupted service.


If you experience trouble with this equipment, please contact the manufacturer for warranty/repair information.  The telephone company may ask that you disconnect this equipment from the network until the problem has been corrected or until you are sure that the equipment is not malfunctioning.

Instructions to our customers (cont.)


This equipment may not be used on coin service provided by the telephone company.  Connection to party lines is subject to state tariffs. 


FCC rules prohibit the use of non-hearing aid compatible telephones in the following locations or applications:

(1) All public or semipublic coin-operated or credit card telephones.

(2) Elevators, highways, tunnels (automobile, subway, railroad or pedestrian) where a person with impaired hearing might be isolated in an emergency.

(3) Places where telephones are specifically installed to alert emergency authorities such as fire, police, or medical assistance personnel.

(4) Hospital rooms, residential health care facilities, convalescent homes, and prisons.

(5) Workstations for the hearing impaired.

(6) Hotel, motel, apartment lobbies; in stores where telephones are used by patrons to order merchandise; in public transportation terminals where telephones are used to call taxis, or to reserve lodging or rental cars.

(7) Hotel and motel rooms.  At least ten percent of the rooms must contain hearing aid compatible telephones; or jacks or plug-in hearing-aid compatible telephones that will be provided to hearing impaired customers upon request.

To whom it may concern:

I appoint Larry K. Stillings to act as agent in preparation of this application for certification of the «product» under Part 68 of FCC rules.  I certify that the Exhibits properly describe the device or system for which certification is sought; that Exhibits G-1 & G-2 represent the policies of the applicant and will be followed for all items manufactured or distributed under the provisions of Part 68; that the labels described in Exhibit H will be affixed to each item; and the information described in Exhibit J will be provided with each item manufactured or distributed by the applicant.







Date: _________________________







By: ___________________________







Printed: _______________________







Title: _________________________







Telephone: ____________________

To whom it may concern:

I appoint Larry K. Stillings to act as agent in preparation of this application for certification of the «product» under CS-03 of IC rules.  I certify that the Annexes properly describe the device or system for which certification is sought.







Date: _________________________







By: ___________________________







Printed: _______________________







Title: _________________________







Telephone: ____________________

NOTICE:


The Industry Canada label identifies certified equipment. This certification means that the equipment meets telecommunications network protective, operation and safety requirements as prescribed in the appropriate Terminal Equipment Technical Requirements document(s). The Department does not guarantee the equipment will operate to the user's satisfaction.  Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the local telecommunications company.  The equipment must also be installed using and acceptable method of connection.  The customer should be aware that compliance with the above conditions may not prevent degradation of service in some situations.


Repairs to certified equipment should be coordinated by a representative designated by the supplier.  Any repairs or alterations made by the user to this equipment, or equipment malfunctions, may give the telecommunications company cause to request the user to disconnect the equipment.


Users should ensure for their own protection that the electrical ground connections of the power utility, telephone lines and internal metallic water pipe system, if present, are connected together.  This precaution may be particularly important in rural areas.

CAUTION:  Users should not attempt to make such connections themselves, but should contact the appropriate electric inspection authority, or electrician, as appropriate.

NOTICE:  The Ringer Equivalence Number (REN) assigned to each terminal device provides an indication of the maximum number of terminals allowed to be connected to a telephone interface.  The termination on an interface may consist of any combination of devices subject only to the requirement that the sum of the Ringer Equivalence Numbers of all the devices does not exceed 5.

